ROXTONS
FISHING

BOOKING INFORMATION

The following information is intended to make you aware of what is involved in your
booking and of any pitfalls that may detract from the enjoyment of your trip. Please
read it carefully and contact us should you have any questions.

Booking forms:

It is essential that you complete and submit the online booking form included with
your booking confirmation email. Submitting this form, and/or making your deposit
payment, constitutes an agreement between you and Roxton Fishing Ltd. The
booking form also provides us with the necessary information to arrange your trip.
Please note that if the form is incomplete, certain services may not be secured, which
could affect your overall enjoyment of the experience.

Paying for your trip:

Payment for your trip must be made in the currency stated on your invoice, using the
bank transfer details provided at the bottom of the invoice. All bank charges are the
responsibility of the sender, and when arranging a telegraphic transfer, you should
ensure the option to accept all charges is selected. To ensure your account is credited
promptly, please reference all payments, whether by bank transfer or cheque, with
your name and booking number. Cheques should be made payable to Roxtons
Fishing Ltd.

Financial Protection:

Roxtons Fishing is licensed by both the Civil Aviation Authority, ATOL number 12766
and the Association of Bonded Travel Organisers Trust (ABTOT), member number
5658. This means that when you buy a holiday you are protected. ATOL covers flight
inclusive packages and ABTOT covers non-flight packages. For more information,
please see our terms and conditions.



YOUR RESPONSIBILITIES

Please note that passport, visa, and health requirements are subject to change at any
time. It is your responsibility to ensure you comply with the current regulations, and
Roxtons Fishing cannot accept any liability for failure to do so. You must also ensure
that you travel with all relevant and valid documentation.

Passports and Visas:

A full, valid passport is required for all travel outside the UK. Many countries require
that your passport be valid for at least six months beyond the date you leave that
country, so please check requirements carefully. If you need to renew your passport,
allow sufficient time as the application process can take longer than expected. While
we are able to assist British passport holders with most visa applications, Roxtons
Fishing cannot be held responsible should any country refuse a visa application.

Flights and Seating:

We will advise you on suitable flight options and provide an itinerary for your holiday.
Please note that in some destinations, travel schedules may change due to delays,
cancellations, adverse weather, or other factors beyond our control. Such changes
can result in missed connections and may incur additional costs for accommodation,
ticket changes, or rebooking. Roxtons Fishing cannot be held liable for any such
delays, schedule changes, or resulting expenses. Airlines also reserve the right to
amend flight schedules without prior notice.

Unless otherwise stated, flight prices quoted by Roxtons Fishing are based on
restricted special fares or tickets. Once confirmed, these tickets typically do not
permit changes or refunds. A copy of the airline’s full terms and conditions for your
ticket type and class is available on request.

We strongly recommend allowing more than the minimum time required for check-in
and airport formalities. Should you miss your flight, airlines may require the purchase
of a new ticket, and accommodation providers are unlikely to refund any missed
nights. Roxtons Fishing cannot accept responsibility for additional costs incurred in
these circumstances.

Some airlines allow requests for specific seats across all classes of travel. This remains
subject to the airline’s policy, and in some cases, advance payment may be required.
Please note that seat allocation is controlled entirely by the airlines, not by Roxtons
Fishing.



Health and Special Diets:

While we can provide an overview of the health risks and requirements for our
destinations, it is essential that you consult your doctor for the most up-to-date
advice relevant to your trip.

If you have any special dietary requirements, please indicate these on your booking
form. Please note that, due to the remoteness of some of our destinations, it may not
always be possible to always accommodate specific dietary needs.

Travel Insurance:

Unforeseen events during your holiday can be costly, so we strongly recommend that
you arrange comprehensive travel insurance. If you already have a policy, please
ensure that the level of cancellation cover is sufficient, as many policies may not
cover the full cost of your holiday.



